IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


Application No. : 10/050,979 Confirmation No. : 9113 

Applicant : Chauvin et al. 

Filed : January 1 8, 2002 Art/Unit : 2452 

Title : SYSTEM, METHOD AND SOFTWARE PRODUCT FOR 

ORDERING IMAGE PRODUCTS OVER A COMMUNICATION 
NETWORK FROM A PLURALITY OF DIFFERENT 
PROVIDERS HAVING VARIOUS BUSINESS RELATIONSHIPS, 
USING IMAGES STORED ON A DIGITAL STORAGE DEVICE 

Examiner : LIN, Kenny S. 

Docket No. : 83304DF-P 

Commissioner for Patents 
Office of Petitions 

United States Patent and Trademark Office 
PO Box 1450 

Alexandria, VA 22313-1450 

REPLY TO DECISION ON PETITION 

In response to the November 23, 2009 Decision on Petition issued in the subject 
application, we hereby submit the attached Declaration of Stephen H. Shaw, confirming that the 
entire delay between July 6, 2008 and the filing of the Petition to Revive on October 3, 2008 was 
unintentional. Mr. Shaw is a person with first hand knowledge of the facts and circumstances of 
the delay that resulted in the unintent ional abandonment of the application. 

In the event that Applicant has overlooked the need for any payment of fees, Applicant 
hereby conditionally petitions therefore and authorize that any charges be made to Deposit 
Account No.: 50-3010. 

Respectfully submitted, 


Hiscock & Barclay, LLP 



Reg. No. 26,730 
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